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V-Auction Limited (Auction Platform provider) is located at Eniti House, General Castle Way, Bury St Edmunds, Suffolk, IP30 9ND, United 

Kingdom with the company number 15259581. 

1. Introduction   

By applying to participate in any auction conducted on this platform, operated by V-Auction Ltd., all bidders explicitly confirm that they 

have read, understood, and agreed to the following Bidding Agreement, as well as the Terms of Use agreed upon during registration, 

and that they are legally bound by these terms. 

 

2. Definitions  

As used in these Terms and Conditions, the following words have the meaning set forth below:  
1. ‘Auctioneer’ is the V-Auction Limited, who operate the platform V-Auction   
2. Auctioneer Auction Platform: v-auction.com  
3. Auctioneer Trading Address:  

V-Auction Limited  
Eniti House, General Castle Way  
Bury St Edmunds  
Suffolk  
IP30 9ND   
United Kingdom  

4. ‘V-Auction Platform’, ‘Auction Platform’ or ‘Platform’: https://coffeefestmadrid.v-auction.com/en/ is the website operated by the 
auctioneer for the purposes of facilitating the sale of coffee on behalf of the seller for the benefit of the buyer.  

5. ‘Seller’: Coffee Fest Madrid, is the organisation offering a lot or lots for sale in this auction operated by the auctioneer.   
Company: Euporia Solutions SL  
Address: CL TRAVESERA DE GRACIA 16 ENTR. PTA A 08021 BARCELONA, SPAIN 
Email:  info@coffee-fest.com 

 
6. ‘Auction Lot’ or ‘Lot’: a specific weight of green coffee offered for sale and described on the page on this auction platform.   
7. ‘Bidder’ is any person registering, participating, making or attempting to make a bid at an Auction Sale.   
8. ‘Approved Bidder’: is any registered person that has been approved by the seller to participate or make a bid at an auction sale.   
9. ‘Buyer’ is the person who makes the highest bid accepted by the auctioneer, including the principal of any Bidder acting as an 

agent.   
10. ‘Final Price’ is the highest bid accepted by the auctioneer at the end of the auction.   
11. ‘Auction End’ is the moment at which the time on the auction clock reaches zero. This is the point at which no more bids will be 

accepted.   
12. ‘Buyer’s Expense’ means all costs or expenses payable by the Buyer in addition to the Purchase Price, in connection with the sale, 

such as applicable documentation, insurance, and shipping costs.   
13. ‘Purchase Price’: is the sum of the Final Price and the Buyer’s Expense including commission paid by the buyer.   
14. ‘Buyers Commission’ is the amount paid by the buyer to the auctioneer for facilitating the transaction.   
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3. Legal Jurisdiction   

This agreement shall be governed by and interpreted in accordance with the laws of England and Wales and all disputes arising under 

this agreement shall be subject to the exclusive jurisdiction of the English and Welsh courts.  

 

4. Auction Lots  

4.1 The coffee being offered for sale through the Auction Platform consists of individual distinct lots of green coffee which were 
selected by the seller(s).  

4.2 Terminology and descriptions used and provided by the seller on the lots are not to be understood as a substitute for the 
sample testing by the Bidder. 

4.3 The sellers and the auctioneer reserve the right to withdrawn or modify any of the listed items from the auction.    

 
5. Auction Samples  

5.1 Each lot will clearly specify if samples are available or not. 

5.2 If you are in the festival, there might be cupping events where you can taste the auction lots. 

5.3 Samples may not fully be representative of the lots in the auction.   

5.4 It is the sole responsibility of the bidder to evaluate the coffees they will bid on, in order to determine quality and 
appropriateness of use for the bidders. 

 

6. Auction Terms   

6.1 By accepting this Bidding Agreement, you are applying to be considered as a ‘bidder’, ‘user’, ‘buyer' in this auction. 

6.2 Your application to bid will be reviewed based on the information provided during registration. We reserve the right to request 
additional information or credit card verification before accepting your application to bid. 

6.3 Each approved user may make as many bids/purchases as they desire during the auction, on any or all of the lots offered for 
sale.  

6.4 All bids/offers received by the auctioneer are final, irrevocable and cannot be amended or corrected, even if submitted in error. 
Whether they are submitted in person, online or by a person bidding on behalf of a group. The person bidding on behalf of the 
group is sole responsible for the bids and the purchase process. 

6.5 The auctioneer has the right at his absolute discretion to refuse any bid. The decision of the auctioneer shall be final and 
absolute. 

6.6 All sales are final once the auction is over, and the winners are declared. 

6.7 The bidder making the winning bid for a lot in the auction is the winner and is responsible for the purchase process. This also 
applies if the bidder is acting on behalf of a group of bidders. 

6.8 Any auction on the V-Auction platform is a live auction and the bidder agrees that each bid submitted as provided in these 
terms and conditions is irrevocable and cannot be amended or corrected, even if submitted in error and notified to the seller.  

6.9 The buyer of the auction lot will be purchasing the entire auction lot.  

 

7. Auction Style  

This event features a Live Auction where bidders can place bids online and in the room (hybrid). This auction will run in much the same 

way as a traditional live auction. It will operate in the following way:  

• Each lot is going to be auctioned one at a time. One after the other. 

• This means the current lot under auction will appear at the top of the screen and bidding will be open only for that lot. 



 

 

• Bids can be placed by any approved bidder in the room, or online through the auction platform. 

• Bids will not be accepted by any other means. 

• At all times the current highest bidder company name and their country will be displayed on the page. 

• Bids are placed, and the price will incrementally rise until no further bids are placed. 

• At this point the auctioneer will declare the current lot sold. 

• The bidder with the highest bid wins the lot. 

• The auction will move in to the next lot shown in the upcoming lot list further down the page 

The auction will continue until all lots in the upcoming lots list have been auctioned. At which point the auction will be over. 

For more information review the ‘How to Bid’ page. 

 

8. Auction Payment & Shipping   

8.1 The seller sends in the payment requests / invoices after the closing of the auction to the winners. The payment for auction lots 
is due in FULL 14 days after the invoice date.  

8.2 If the payment has not been received in time, or other payment arrangement have been made, the seller reserves the right to 
offer the lot to other bidders of the auction. With the avoidance of doubt, the sale during the auction is final. 

8.3 The auctioneer reserves the right to ban any bidder or user from this auction and/or other V-Auction auction website who fails 
to honour their bids, offers, or purchases made through the auction platform. 

8.4 Coffee collection or delivery will not be arranged until the total purchase price has been paid in full. The sellers may release the 
lots prior to payment at their own risk. 

8.5 Each Lot has its own Incoterm based on its specific location. If a Lot is located in Madrid, Spain, the applicable Incoterm is FCA 
Madrid (Incoterms® 2020). If a Lot is still at origin, the applicable Incoterm is EXW at the respective origin (Incoterms® 2020). 
The Seller’s obligation is fulfilled when the Lots are placed at the disposal of the Buyer at the agreed location.  

8.6 All loading, export formalities, transportation, freight, insurance, import clearance, costs, liabilities, and risks from that point 
onward shall be the sole responsibility of the Buyer. Should the Seller be required by applicable law to assist with export 
formalities, such assistance shall be provided strictly at the Buyer’s sole cost, risk, and responsibility. Alternatively self-collection 
is possible by prior arrangement with the seller.  

8.7 The identity of the buyer for each lot will be public after the conclusion of the auction. The auctioneer will share the winner's 
contact information with the corresponding seller. Vollers Group may, upon request, arrange transportation on behalf of the 
Buyer. Any such services shall be provided at the Buyer’s sole cost and will be quoted separately after the event. 

 

9. Questions  

If you have any questions, please refer to the Terms of Use, respective Bidding Agreement per auction or and our Privacy and Cookie 
Policy, otherwise please contact us on v-auction@vollers.com. 

 

By checking the box to apply to bid in this auction, you confirm that you have read and agree to the terms of this Bidding Agreement. 

 

 

16.07.2025 
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